3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Deprecation: Deprecation: Existing
permission to view Live Now replaced

by a hew permission

11/11/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Announcement date Deprecation date
May 24, 2023 June 21, 2023

On June 21, 2020, Genesys will replace the current Journey > Segment > Edit permission that is
required to view Live Now with a new permission, Journey > Recent Sessions > View.

Am | affected?

All organizations that use Genesys Predictive Engagement are affected. The change of permission
impacts access to Live Now only.

The segment editing operation that requires the Journey > Segment > Edit permission is not
impacted. The operation will continue to use the same permission.

How can | prepare for this deprecation?

Grant the Journey > Recent Sessions > View permission to the administrators and supervisors
who need access to Live Now.

What if | need help or have questions?

Contact My Support.
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